(V4
.

© SIDEKICK

V1.1 INSTALLATION GUIDE

January 28, 2026



Installation Guide

Prerequisites
1. Machine with supported operating system
2. Internet Information Services (IIS) 10
3. GENESYS Server 2025
a. SQL Server Express 2022
i. Recommend SQL Server 2019 (15.0) or newer
b..NET Framework 4.8
i. Some server versions of Windows require manual installation
4. Valid Licenses for GENESYS 2025 and Sidekick
a. Sidekick licenses are built into the GENESYS Sever license (contact

licensing@vitechcorp.com for support)

Minimum Requirements

. Windows Server 2025, Windows Server 2022, Windows Server 2019, Windows Server 2016,
Windows 11

. 2 GHz processor, multi-cores/processors strongly recommended
o CPU 4 core (vCPU)

. 16 GB RAM

. Installation hard drive space requirements:
- 200 MB
- Additional disk space required for GENESYS

Client Browser Support (Chromium-based)
. Chrome/Edge v100+

Licensing via the GENESYS Server License Utility
Licensing for Sidekick is handled via the GENESYS Server License Utility.

Upgrading a Previous GENESYS License

« Contact licensing@vitechcorp.com for adding Sidekick licenses to your account.



https://go.microsoft.com/fwlink/p/?linkid=2216019&clcid=0x409&culture=en-us&country=us
https://go.microsoft.com/fwlink/?linkid=2088631
mailto:licensing@vitechcorp.com
mailto:licensing@vitechcorp.com

. Once confirmed, launch the GENESYS Server License Utility from the Start Menu.

GENESYS Server License Utility

ucense
J Generate Request i Activate 2 switch Licensing Mode
Update

keyio:

Download and apply any outstanding updates for the selected key ID.

|  Update || Cancel

- Navigate to the “Update” tab.

. Select your GENESYS 2025 Server license key Id and click “Update” button.

. You will receive confirmation when GENESYS has been successfully activated. If no internet
connection is available, GENESYS must be manually activated. To manually activate, select
the "Save Request" button in the lower right portion of the wizard. Then, copy the license

request to a computer with internet access and email it to licensing@vitechcorp.com. Vitech

will respond with a license file along with instructions on how to apply it.

New Installation

Upon first launch of GENESYS, you will be prompted to activate the product. A local license
must be used for the supported version of GENESYS Server which requires that a product key
be entered. The product key will be emailed to you directly from Zuken Vitech prior to
installation. If you wish to use a local license and have not yet received a product key, please
contact Vitech Customer Support or your Vitech sales representative. After submitting the
product key, GENESYS will attempt to automatically activate with Vitech's license activation
server using the system's internet connection. You will receive confirmation when GENESYS has
been successfully activated. If no internet connection is available, GENESYS must be manually
activated. To manually activate, select the "Save Request" button in the lower right portion of
the wizard. Then, copy the license request to a computer with internet access and email it to

licensing@vitechcorp.com. Vitech will respond with a license file along with instructions on how

to apply it.

Verify License Activation

Once installed/updated, administrative users can verify the license by navigating to
http://localhost:1947 on their server. Sidekick licenses appear as GENESYS Viewer CAL and



mailto:licensing@vitechcorp.com
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GENESYS Commenter CAL. Please reach out to licensing@vitechcorp.com with any questions.
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1. Verify IIS feature is installed (Start Menu > “Turn Windows Features On/Off”).

| [z Add Roles and Features Wizard

Select server roles

Before You Begin

nstallation Type

Select one or more roles to install on the selected server.
Roles

4 [H] Web Server (lIS) (8 of 43 installed)
« [W] Web Server (7 of 34 installed)
Common HTTP Features (4 of 6 installed)
+ Default Document (Installed)
¥ Directory Browsing (Installed)
« HTTP Errors {Installed)
« Static Content (Installed)
[] HTTP Redirection
[] WebDAV Publishing
4 [W] Health and Diagnostics (1 of & installed)
¥ HTTP Logging (Installed)
[[] Custom Logging
[ Logging Tools
[] ODBC Logging
[] Request Monitor
[] Tracing
4 W] Performance (1 of 2 installed)
v Static Content Compression (Installed)
[] Dynamic Content Compression
4 [m] Security (1 of 9 installed)
¥ Request Filtering (Installed)
[] Basic Authentication
[[] Centralized S5L Certificate Support

[] Client Certificate Mapping Authenticatit

[[] Digest Authentication

[1 1S Client Certificate Mapping Authentic

[] IP and Domain Restrictions
[ URL Autherization
[] Windows Authentication
I [] Application Development
I [ FTP Server
4 [m] Management Tools (1 of 7 installed)
+ 115 Management Console (Installed)
b [] IS 6 Management Compatibility
[] 115 Management Scripts and Tools

[[] Management Service
[ BT VL) L3 . . t
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Deseription

Common HTTP Features supports
basic HTTP functionality, such as
delivering standard file formats and
cenfiguring custom server
properties, Use Common HTTP
Features to create custom error
messages, to configure how the
server responds to requests that do
not specify a document, or to
automatically redirect some requests
to a different location,
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2. By default, Sidekick will install on port 443 (https). If you have any sites on that port it is
required to change the bindings for the initial install

a. Windows Key, search for IIS

b. Open the window
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c. Delete the sites.
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SQL Server
1. GENESYS and Sidekick require a SQL Server instance. SQL Server Express 2022 is free (but

has diminished performance compared to paid versions).

2. Sidekick supports Windows (integrated) users or SQL user with table-creation permissions.

3. Installation
a. Create New Instance (recommended to be shared with GENESYS server)

b. Setup SQL access in accordance with your IT policies.

T8 SQL Server Installation Center - O X
Planning ﬁ Mew SO Server or add features to an existing
!
; Launch a wizard 1o install SOL Server 2022 in & nen-clustered emaronment e to add
Installation
features to an exsting $QL Server 2022 instance.
Maintensnce
e ==4 Install SOL Server Reporting Services
o =
28] Launch a download page that provides a link to install SOL Server Reporting Services, An
Resources internet conmection is required te install SSRS.
Advanced Tl SOLS ) ment T
Options _5?’ Launch a downlead page that provides a link to install SOL Server Management Studio,
SQL Server command-line wtilities (SQLCMD and BCP), SOL Server PowerShell provider,
S0 Server Profiler and Database Tuning Advizor. An internet connection is reguired to
nstall these tocls.
l_V Install SOL Sercer Data Tools
F Launch a download page that provides a link to install SQL Server Data Tools (S50T). S50T
provides Visual Studio integration including project system support for Microsoft Azure
S0L Database, the SQL Server Database Engine, Reporting Senvices, Analysis Services snd
Integration Services. An internet connection is required to install S50T,
ﬁ Mew SQL Server failover cluster installation
Launch a wizard to install a single-nede SOL Server 2022 failover cluster,
This sction is enly availabe in the clustered environment.
“ff Add node to a SOL Server failover cluster
H Launch a wizard to add a node to an existing SQL Server 2022 failover cluster.
This acticn is only availabe in the clustered environment.
f— rade from ipus version rver
by
M Lpunch 5 wizard to upgred of 5QL Serv
; 4 pgrade & previous version erver to SQL Server 2022,
Microsoft SQL Server 2022 Click here to first view Upgrade Docurnentation
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T SQL Server 2002 Setup - [m] ®
Feature Selection
Select the Enterprise features to install.
Edition Py H " .
! .
\icaiss T Locking for Reporting Services?  Download it from the web
Glebal Rules Faatuires: Festure deseriplion:
Microscft Update The configuration and operation of each
Product Updstes [ Database Engine Services |instance feature of a SOL Server instance is
Install Setup Files | SOL Server Replication isclated from other SOL Server instances, SOL
[ Machine Learning Services and Language Exi | SETVEY instances can aperate side- by-side on
Inustall Rules the same computer,
o [ Full-Text and Semantic for Search
CEANE RNt TV e [ Data Quality Services Prerequisites for selected features
Feature Selection W
g a E‘::;B;:?;erymd« External Data : . dy installed:
ure Rules s | Windows PowerShell 3.0 or higher
Instance Configuration atures e -
[] Bata Buuality Clent To be installed from media:
Soew;r Co:l’lgtxat‘i:or:‘r . 0 IMegralio:rSuvices I Microsoft Visual C+ + 2017 Redistributable
Ty e [ Scale Out Master : =
Festure Canfiguration Rules [ Scale Dut Worker Disk Space Requirements
Ready to bnstall (] Master Data Services Drive C: 994 MB required, 27799 MB available
Installstion Progress Redistributable Features
Complete < »
Selectll | | Unselect Al
Instance rect directery: |C:\Frugum Files\Microsoft SOL Senver | -
Shared feature directony: |C:\Prngim Files\Micrezeft SOL Server| | d
Shared feature directony (xBE) |C:\.ngram Files (x26)\Microsoft SOL Senver, | o
< Back MNext = Cancel
T SQU Server 2022 Setup - o X
Instance Configuration
Specify the name and instance ID for the instance of SQL Server. Instance |0 becomes pan of the installation path,
Edition O Defautt instance
License Terms i
(®) Mamed instance: * | JETTAR
Global Rules I
Micrasoft Update
Product Updates Instance I0: [wiEcH |
Irstall Setup Files
Install Rules
Azure Bdension for SOL Server SO Server directony:  C\Program FilesiMicrosoft SOL Server\MSSOL16MTECH
Festure Selection .
Installed instances:
Festure Rules
Instance Configuration Instance Mame Instance ID Features Editicn Version
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Ready to lnstall
Imstallation Pragress
Complete
< Back Mext > Cancel




1 SOL Server 2022 Setup - [m] *

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories, TempDB, Max degres of
parallelism, Memary limits, and Filestream settings.

EdFign Server Canfiguration  Data Directories TempDB  MaxDOP  Memory FILESTREAM
License Terms
Global Rules Specify the suthentication mede and administrators for the Database Engine.
Microsoft Update
) e Authentication Mode
Product Updates
Install Setup Files O Windows authentication mode
Install Rules (®) Mixed Mode [SOL Server authentication and Windows authentication)

Azure Bxtension for SOL Server
Feature Selection

Specify the password for the SOL Server system administrator (sa) account.

Feature Rules Enter password: | sesssssss

Instance Configuration Confirm password: |

Server Configuration

Specify SQL Server administrators

Databarse Engine Configuration

Feature Corfiguration Rules WIN-GOOCOVOUSRR  Administrator {Administrat ol s PR - have unresticted
aceess to the Database Engine.

Ready to Install

Installation Progress

Complete

R
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Sidekick Application Installation Steps
1. Download Sidekick installer.
2. Launch installer
a. Install pre-requisites
i. NET Hosting bundle is required and will be downloaded and installed using the Sidekick
installer **internet connection required

o Manual install link if install machine does not have internet connection

b. Review licensing agreement
c. Configure SQL server
i. Select SQL instance (usually the same as GENESYS Server)
ii. Specify SQL logon credentials using integrated or a specific user
By default, Sidekick will use the current user credentials (integrated)
« Specify a username and password to be validated
d. Configure IIS
i. Credentials for the Application Pool that Sidekick will run under within IIS will need
access to properly execute
« NETWORK SERVICE account can be used (“yes” option), if chosen it is recommended
to specify user credentials for SQL (previous step).

3. Configure Sidekick users


https://builds.dotnet.microsoft.com/dotnet/aspnetcore/Runtime/8.0.15/dotnet-hosting-8.0.15-win.exe

a. Launch GENESYS Server
b. Launch Admin Tools dialog by selecting “Utilities” menu from above the GENESYS ribbon

and choose the first option “Admin Tools”

c. Navigate to the “Users” tab

i. Click “New User” button to create a user

« Fillin Username and password sections

« Confirm password
« Click “OK” button

ii. Double clicking the newly created GENESYS user account to launch the User Properties

dialog

iii. By default, GENESYS requires new users to login and change their password at the initial

logon. To avoid issues with Sidekick authentication, it is recommended to either modify

the user properties to uncheck the “Change password at next logon” option, or login to
GENESYS with the new user before initial Sidekick login.

iv. Navigate to the “Member Of” tab
« Add the Sidekick user to the required groups

o

Sidekick has two groups (Commenters and Viewers) which are shipped with
GENESYS 2025. Sidekick users must be a part of one of these two groups
“Commenters” users can comment on assigned review objects and participate in
conversations. They can also interact with application settings according to their
roles

“Viewers” users can access application contents according to their roles but will not
be able to comment, participate in conversations, or interact with application
settings

To grant a Sidekick user administrative privileges, add them to either

Commenters/Viewers as well as the default GENESYS Administrators group.



| & User Properties b O x

? : Modify user details, passwords, and group membership below.

Details | Member Of
Other Groups Member Of

Group Name & [ Group Name =
Project Creation Group  Built-in group to allow users to cr Admini Built-in Admini Group.
Viewers Built-in group to allow users to v All Users Group containing all Users.
Commenters  Built-in group to allow users to create an

l Lo [ camcel ||

« Important notes:

o A Sidekick user must be in the GENESYS Administrators group to create a review

and bypass some role-based restrictions in the application.

o After a user’s login credentials are created in GENESYS, that user must successfully
perform an initial login to Sidekick before such user is visible in the application for

task assignment.

4. Configure GENESYS
a. From the Administrator Tools dialog (3.b.) navigate to “REST API” tab
i. In the General section the REST interface must be enable (Enabled option set to “True”)

ii. In the HTTPS/HTTP section Disable HTTP must be set to “False.”

5. Launch Sidekick
a. The installer creates a shortcut link “Sidekick Local” (which will launch your default web

browser) under the “Vitech” folder of the machine’s Windows Start Menu.

6. Recommended IIS Configuration
a. Sidekick utilizes services for periodic database updates, set the Application Pool’s “Start

Mode” to “AlwaysRunning” to ensure these services can function.
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Sidekick v1.0.1 Upgrade Steps

Sidekick v1.1 Installer will upgrade the existing Sidekick version. It is recommended to backup
the Sidekick database prior to installing v1.1. The same installation steps will be followed for

upgrading v1.1.

Notes

1. Some Windows machines may report an error “reading setup initialization file” this issue can

be resolved by running the installer via Window’s command-line interface

e Error reading setup initialization file

SidekickInstaller /tempextractpath"<path>" where <path>is
recommended to be "%localappdata%\Downloaded Installations"

2. Sidekick is designed to work with the GENESYS 2025 Server and should be installed on the
same server.

3. Sidekick’s default installation is configured with a self-signed HTTPS certificate that is
installed on the host machine’s Trusted Root Store.

4. Additional Sidekick documentation is available under the “Vitech” folder in the Windows Start
Menu.
a. A link to the localhost site is included in this folder as well.

5. Without additional configuration, Sidekick will be available remotely by IP address (e.g.
https://localhost) or the FQDN of the hosting machine, but it is recommended to work with
your IT group to create/distribute a TLS certificate for your organization.


https://zukenvitech.atlassian.net/wiki/spaces/SH1dot1/pages/42796385
https://zukenvitech.atlassian.net/wiki/spaces/SH1dot1/pages/42795055/Installation+Guide#Sidekick-Application-Installation-Steps
https://localhost/

